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Friends of The Beacon – Terms and Conditions
(Last reviewed September 2025)

1. Friend subscription is valid for one person for one calendar year from the date the membership commences.
2. Friend subscription can be activated online or at the Box Office and will commence once the transaction is confirmed.
3. Friend subscriptions and all ticket purchases are non-transferable and non-refundable.
4. Friends’ tickets purchased with any offer or discount must be paid for in full at the time of booking.
5. Discounts are not guaranteed and are not the primary purpose of the Friends scheme. Any ticket offers or promotions will be made available at The Beacon’s discretion and may vary depending on the event.
6. To be eligible for Friends' discounts, the customer’s Spektrix account must include a valid email address and have contact preferences set to allow email communications from The Beacon and Cornerstone Art’s Centre. This is necessary to ensure Friends receive information about priority booking, offers, and promotions.
7. Any change to contact preferences that disables email communications will invalidate the active Friend membership.
8. Friends may occasionally be invited to exclusive open evenings, behind-the-scenes previews, or informal events. These opportunities are offered at the discretion of The Beacon and are subject to availability. The Beacon reserves the right to amend, postpone, or cancel these events at any time.
9. Friends may also be invited to contribute to short surveys or informal feedback opportunities. Participation is entirely optional and does not influence access to other scheme benefits.
10. Friends’ Advanced Booking periods are subject to agreement with visiting production companies and may vary depending on business needs. They are not guaranteed.
11. During the Advanced Booking period (where applicable), Friends may purchase up to four tickets per event. Any additional tickets must be purchased during the general sale period at full price.
12. Discounted Friends' tickets (where available) are limited to a maximum of 100 per performance. After this allocation, standard full price and concession tickets will be available.
13. Friends' benefits may not be used in conjunction with other discounts or special offers, unless specifically stated in the terms of the promotion.
14. There is no physical membership card required, unless needed for a specific offer (e.g. the cinema loyalty card). Loyalty cards can be collected from the Box Office.
 Ticket discounts will automatically apply (if applicable) during checkout online or at the Box Office.
15. The cinema loyalty card is a benefit available to all active Friends of The Beacon. Members will receive one stamp per paid ticket for any standard Beacon cinema or NT Live screening. After five paid visits, the sixth ticket is free. Loyalty cards must be presented and stamped on arrival for the film screening, and the free ticket can only be redeemed in person. This offer does not apply to premium events or special screenings. The loyalty card has no cash value, is non-transferable, and cannot be exchanged for credit or other offers.
16. The Friend must be present at the time of ticket purchase if collecting or using an in-person offer.
17. By activating a Friend subscription, the member agrees to these terms and conditions and confirms they have read and understood them.
18. Friends’ discounted tickets may only be purchased by a valid Friend for themselves or another registered Friend.
19. All notifications regarding mid-season changes to The Beacon's programme will be sent via email to registered Friends.
20. The price, terms and conditions of the Friends scheme and any associated ticketing benefits are subject to change at The Beacon’s discretion and without prior notice.
21. The Beacon reserves the right to suspend, amend, or cancel the Friends scheme at any time.
22. By joining the scheme, members agree to their personal details being held by Vale of White Horse District Council.
 Friends also agree to email being the primary method of correspondence for updates about the Friends scheme and events at The Beacon.
 All personal data will be collected, used, and stored in accordance with the Council’s data protection policy:  www.whitehorsedc.gov.uk
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